
  

  
  

HELP   WHEN   WE   ARE   CLOSED  
  

Citizens   Advice   National   Website:    www.citizensadvice.org.uk   
  
  

● Lancaster   City   Council   out   of   hours   Homeless   Service Tel:   01524   67099 
  

● Help   a   rough   sleeper   find   a   place   to   stay     Tel:   0300   500   0914   
Streetlink.org.uk   

  
● Shelter   Housing   Advice   Line    Tel:   0808   800   4444   

Shelter.org.uk   
  

● National   Domestic   Violence   Helpline    (24   Hour   Service):-   
o Men’s   Advice   Line:     Tel:   0800   8010   327   
o Women’s   Advice   Line:     Tel:   0808   2000   247   

  
In   immediate   danger:     

o Telephone   the   police   on    999     
o Telephone   the   Council   on    01524   67099    who   can   help   you   find   a   place   of   safety   

  
● Benefits   –   DWP   /     www.gov.uk  Tel:     0800   055   6688   

  
● Pension   Service Tel:     0300   123   1047   

  
● Care   and   Urgent   Needs   Scheme    Tel:   0300   123   6735   

(Emergency   funds)   
  

● Social   services      
Morecambe/Lancaster   Social   Services  Tel:   08450530009   
Emergency   Social   Service   (8pm   –   8am) Tel:   0845   602   1043   

  
● Mental   Health   Crisis   Team    Tel:   01524   550199   

  
● Emergency   dentist    Tel:   01524   32630   
●   
● Emergency   Doctors:   NHS   Direct Tel:   111   

● Police:   Lancaster Tel:   01524   63333   
  

● Police:   Morecambe    Tel:   0845   125   3545   
     

● Hate   Crime    Report   it   anonymously   at     www.istreetwatch.co.uk     or   telephone   the   
police   999     
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